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Medical Management - Procedures




Category: CLINICAL SERVICES



NON-PARTICIPATING PROVIDER REFERRAL AGREEMENT AND PROCESS
PURPOSE:
Hurley PHO (HPHO) will provide a consistent policy and procedure to ensure NPPHO referrals are processed in an efficient and timely manner as well as within the SNAF guidelines.       

RATIONALE:
To provide efficient Clinical service and support to referring providers and their members, the HPHO has developed the NPPHO referral and authorization process for non-participating Medicaid HMO members in the need of Primary and/or Specialty services.

PROCEDURE:
The following steps define the process to be used by referring providers, the healthplan, and the HPHO Clinical staff for processing NPPHO referrals as well as coordinating the Primary and/or Specialty services detailed on the NPPHO form.

(1) The Non-Participating Provider PHO (NPPHO) referral form must be completed in its entirety to include:
a. Healthplan Name

b. Patient Demographics (Name, Member ID, etc)

c. Primary Care Provider

d. Requested Specialty Service/Provider Name

e. Diagnosis Code (s) and Description (s)

f. Procedure Code (s) and Description (s)

g. Number of Visits

h. Start and End Date

i. Reason for NNPHO Referral

· Specialty is not available in-network

· In plan Specialist is unable to perform service

j. Healthplan Authorization Number

k. Healthplan contact information (Name and Number)

(2) The completed form and any supporting documentation are to be submitted via fax to the HPHO Clinical Staff at 810-762-6133.
Non-Participating PHO Provider Referral Agreement and Process (continued)
(3) If it is an Urgent Request, please call the HPHO Referral Line at 810- 257-9745 for processing.
(4) The healthplan will ensure the following:
a. Completion and submission of the NPPHO form to Hurley PHO
b. Confirm Healthplan Authorization Number
c. Contact Person Information for NPPHO Process
(5) The HPHO Clinical staff will ensure the following:
a. Facilitate the NPPHO referral request by contacting the provider for appointment scheduling.

b. Inform the provider of the Healthplan Authorization Number
c. Coordinate service date information with Healthplan
d. Ensure that the referring provider submit any supporting documentation prior to the member appointment.

e. Provide a Clinical contact for healthplans and providers

f. Monitor the NPPHO referral process

g. Follow-up regarding compliance issues

h. Educate the HPHO participating providers regarding the NPPHO referral process

Further information regarding the NPPHO process or issue resolution can be obtained by contacting:
Teresa Thomas, RN, BSN, MBA-HCM

Vice President, Healthcare Management/Contracting
Hurley PHO of Mid-Michigan

810-732-3240 (office)

810-240-3575 (cell) 

tthomas-beeny@hurleymc.com
The Hurley PHO IGT Non-Participating PHO Provider Form, and Procedure can be downloaded from the Hurley PHO website @ www.hurleypho.org
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